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According to some theorists, “rational ignorance” constrains conventional polls in the quality of opinions collected in respect of complicated issues because the public has little reason to invest time and effort in acquiring information or coming to a considered judgment. Conventional polls can therefore only offer a snapshot of public opinion as it is when the public has little information, attention, or interest in the issue. Deliberative Polling (DP) is a technique to overcome the defects in conventional polls induced by rational ignorance by combining deliberation in small group discussions with scientific random sampling to provide public consultation for public policies and for electoral issues. After 2009 when the Public Opinion Programme (POP) of the University of Hong Kong introduced the concept and technique of DP in various academic workshops organized in collaboration with Stanford University, DP gradually finds its place in Hong Kong in various forms like Deliberative Forums (DFs), Deliberative Meetings, and miniature experimental DPs. Many of these activities have been widely covered by media. Recently, a civil disobedient movement initiated by a professor of law at the University of Hong Kong, called “Occupy Central with Love and Peace” (OCLP) expands the concept to cover deliberative meetings separately for campaign supporters and for ordinary community members. The campaign attempts to engage the public into deliberating constitutional changes.
This paper describes the emergence and development of deliberative opinion research in Hong Kong over the past few years. The authors also discuss some of the challenges encountered in designing and carrying out these projects, as well as the use of new technologies in processing data instantly at various deliberative events. Such a development is particularly relevant to societies striving to better engage the public in order to collect quality opinions data.
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